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Ab t E it bl Lif d C ltAbout Equitable Life and Casualty

MIGRATION ● Life and health 
insurance company for 
senior Americanssenior Americans

● Founded in 1935 and 
headquartered in 
Salt Lake City, Utah

● 3,600 independent 
agents nationwide, agents nationwide, 
135 employees in Utah 
office
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Before:
● Photocopies of insurance 

information had to be 
manually attached to printed 
policy statements

The Customer Challenge:
● All correspondence sent to 

EL&C clients is required to be 
personalized, combining 
graphics and datapolicy statements.

● All statements had to be 
scanned and then archived in 
microfilm.

graphics and data.

● Need for an automated 
workflow.

● Have a large depository of 
existing Metacode resources  ● Customer service turn 

around time was awkward 
and slow when comparing 
data with printed statement 
information  All statements 

existing Metacode resources. 

● Migrate policy statement 
printing to a PostScript print 
environment.

information. All statements 
would have to be retrieved 
from the microfilm archive 
manually. 
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● ELC is an existing Xerox account that upgraded to a 92c with 
added VIPP functionality. 

● Proform Designer’s easy to use GUI interface provides the ability 
to migrate existing legacy applications to VIPP enabled PostScript 
engines.g

● Migrated applications are edited and enhanced within Proform 
Designer to improve the data layout, without altering the data 
stream.

● Proform Designer supports the Xerox VIPP Dynamic Document ● Proform Designer supports the Xerox VIPP Dynamic Document 
Construction (DDC) workflow that retains the benefits of the LPS 
workflow, while allowing for enhanced functionality, PostScript 
print speeds and VIPP Thin Printer PDF creation.

● VIPP Thin Printer supports PDF splitting and bookmarks for 
h l l

g
archival retrieval.

● VIPP DDC workflow enabled this existing Metacode account to 
vastly improve upon their document production time.
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● Faster turnaround in 
document production time 
(from 30 day to 4 day 
cycle).

● With Lytrod/VIPP all ● With Lytrod/VIPP all 
policies are printed on 
demand with personalized 
insurance information. 
This is an improvement to 
an earlier workflow of an earlier workflow of 
manually attaching 
photocopies of insurance 
information to printed 
policy statements.p y

● Lytrod/VIPP workflow can 
produce printed and 
electronic PDFs 
simultaneously.
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● Lytrod Software Proform Designer 

● Xerox 92c 

● Xerox VIPPXerox VIPP

● Xerox VIPP Thin Printer
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Mi t d 18 000 LCDS f  t  Ad b  P tS i t
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● Migrated 18,000 LCDS forms to Adobe PostScript.

● Document production went from a 30 day to 4 day 
workflow.

● Personalized documents sent to every client on 
demand.

● Printers run at rated speed  ● Printers run at rated speed, 
while PDFs are created 
simultaneously for archiving.

B tt  t  i  ith  ● Better customer service with a 
PDF repository.

● Workflow automation achieved.


